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®opma 4.2. Pacuer 00001IeHHOr0 MOKa3aTesl YPOBHS HAJECKHOCTH

H Ka4YecTBa OKa3bIBACMbIX YCJIYT

O0uecTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTBIO "DHeproceTs"

Haumenosanue cetesoit oprasusatmu (noapasaeinerms/(unmana)

[Toka3zaTens Ne ryHKTa 3HaueHue
METOJMUECKHUX
yKa3aHHi
1. OueHka JOCTHMEHHS [TOKa3aTesl YPOBHS
HaeKHOCTH OKa3bIBAEMBIX yciyr, K., MyHKT 5
2. OueHKa J0CTHXKEHHs MOKAa3aTesst ypOBHs m - 1
HaJEeXKHOCTH OKa3bIBAEMBIX yCiyT, K, YHKT 2
3. OueHKa T0CTHXKEHHs MOKA3aTeNs YPOBHS ﬂ 5 1
HaJ€XKHOCTH OKa3bIBaEMBIX ycryr, K, » YHIT
4. OueHka JOCTHXKEHHS [10Ka3aTesIsl yPOBHSI
HAJEXCHOCTH OKa3bIBAEMBIX yciyr, K, [Myukr 5
5. OueHKa AOCTHXKEHHs! 10Ka3aTess yPOBHSI 0
HAJEXHOCTH OKa3bIBaeMBIX yciyr, K., (yswe 3
6. OueHKa JOCTHIKEHHS MOKA3aTeNs YPOBHS
HAJAEXHOCTH OKa3bIBaeMbIX yCiyr, K, Tyerkr 3
7. OLeHKa J0CTHXKEHHS MOKa3aTess YPOBHs 0
HAJEeXHOCTH OKa3bIBaeMbIX yciyr, K. LL5po0mn 3
8. O6001EeHHBIi MoKa3aTe/b YPOBHS HAIEKHOCTH &
M KauecTBa OKasblBaeMbIX yciyT, Kys [Tywicr 5 0.6
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